
transit security 
officer I

transit security 
officer II

customer 
information agent

sr transit security 
officer

tap customer 
service agent

lead customer 
information agent

transit security 
sergeants

transit security 
lieutenants

cctv observer 
(video monitoring)

cctv observer 
supervisor

(video monitoring 
supervisor)

rail transit 
operations 
supervisor

train operator

Please note: Career path is dependent upon  
a vacant position being available and qualified 
candidate being selected after successfully 
completing the recruitment & selection process.

WIN-LA

CAREER PATHWAY: TRANSIT SECURITY OFFICER


